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A Resolution to Encourage The Ohio State University to Establish a Free or Reduced-Cost Microsoft Office Specialist Certification Program for Students
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[bookmark: _1fob9te]Anne Sankale (for themselves, and Braxton Glover) introduced the following resolution to the Academic Affairs Committee where it passed/failed. Then, to the Steering Committee, where it passed/failed, and to the floor, where it passed/failed.
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*	*	*

Whereas the Undergraduate Student Government represents all undergraduate students at The Ohio State University, and

Whereas digital literacy and proficiency in workplace productivity software such as Microsoft Word, Excel, PowerPoint, Outlook, and Access have become essential skills across many professional fields; and

Whereas nearly 78% of middle-skill jobs require digital skills, including spreadsheet and word processing proficiency, which are now baseline requirements for many entry-level roles[footnoteRef:2]; and [2:  THE DIGITAL SKILLS GAP IN THE WORKFORCE] 


Whereas digitally intensive middle-skill occupations have grown 2.5 times faster than other middle-skill jobs, demonstrating increasing demand for employees who possess strong technical competencies; and

Whereas national workforce surveys indicate a gap between college education and workforce readiness, with only 24% of recent graduates reporting that they have all the skills needed for their current role, while 96% of HR leaders believe universities should take more responsibility for workforce training[footnoteRef:3]; and [3:  New survey reveals traditional undergraduate education is not preparing students for the workforce] 


Whereas approximately 47–52% of college graduates are underemployed, meaning they work in jobs that do not require a degree or are unrelated to their field of study[footnoteRef:4]; and [4:  Half of College Grads Are Working Jobs That Don’t Use Their Degrees
] 


Whereas many universities across the United States already provide the Microsoft Office Specialist (MOS) certification program to strengthen students’ workforce readiness; and 

Whereas universities including San Francisco State University[footnoteRef:5], American University[footnoteRef:6], Baylor University[footnoteRef:7], University of Houston[footnoteRef:8], University of the Pacific[footnoteRef:9], Utah Valley University[footnoteRef:10], and North Carolina Central University[footnoteRef:11] offer training or certification preparation programs for students seeking to earn MOS credentials; and [5:  Microsoft Office Specialist Certification]  [6:  AU Microsoft Office Specialist (MOS) Expert Certification Training]  [7:  Baylor University Microsoft Office Specialist (MOS) Associate Certification Training]  [8:  University of Houston Microsoft Office Specialist (MOS) Expert Certification Training]  [9:  University of Pacific Microsoft Office Specialist (MOS) Associate Certification Training]  [10:  Utah Valley University Microsoft Office Specialist (MOS) Expert Certification Training]  [11:  North Carolina Central University Microsoft Office Specialist (MOS) Associate Certification Training] 


Whereas programs at universities such as Southern Methodist University have awarded over 5,000 MOS certifications to students[footnoteRef:12], demonstrating strong student demand and program success; and [12:  SMU’s MOS Certification Program Reaches 5,000 Certifications] 


Whereas programs at universities such as San Francisco State University have had over 1150 students take the MOS exam, over 600+ certifications have been awarded since the pilot program began in the fall of 2018[footnoteRef:13]; and  [13:  Microsoft Office Specialist (MOS) Exam Results] 


Whereas students at universities such as San Francisco State University have received positive student feedback related to internship success[footnoteRef:14]:  [14:  Student Feedback ] 


“Thanks to my MOS Certification, I was hired as an Inventory Management Intern at Sephora this summer, which is a position that heavily relies on using Excel. During the interview, my hiring managers were very impressed with my passing score of 900. Now, I am continuing my career at Sephora part-time this semester as a Supply Chain Operations Analyst. I am extremely grateful that I had the opportunity to get MOS certified last spring and hope students in the future are able to take advantage of this wonderful program as well. (Student Feedback, Fall 2019)”

Whereas while students at The Ohio State University currently have access to platforms such as LinkedIn Learning, awareness of these resources remains limited, and they do not provide structured certification opportunities for Microsoft Office skills; and

Whereas Columbus State Community College offers an Office Specialist Certificate program, which requires students to complete 12 credit hours[footnoteRef:15], costing out-of-state students approximately $4,735.08[footnoteRef:16], demonstrating both the demand for structured Microsoft Office training and the financial barriers that can exist without institutional support; and [15:  Office Specialist Certificate]  [16:  Non-Ohio, U.S. Residents] 


Whereas many on-campus jobs and internships require mid-level proficiency in programs such as Microsoft Excel, yet students often lack access to formal training or certification opportunities to develop these skills. 

Therefore, Let it Be Resolved that the Undergraduate Student Government supports the creation of a free or reduced-cost Microsoft Office Specialist certification training program available to undergraduate students at The Ohio State University; and 

Let it Further Be Resolved that the Undergraduate Student Government encourages the university to explore offering MOS certification preparation through existing academic departments, career services, or digital learning platforms; and

Let it Further Be Resolved that the university consider incorporating MOS certification opportunities into relevant courses, workshops, or career development programs to improve student workforce readiness; and

Let it Further Be Resolved that the Undergraduate Student Government recommends the university explore partnerships with certification providers to reduce exam costs or provide vouchers for students seeking to earn Microsoft Office Specialist credentials.

Floor Vote:    Aye: ____ Nay: ____ Abstain: ____ Present: ____
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